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[bookmark: _Toc221537146]Beneficiary Claims
Users with a Beneficiary Claims role have access to this section. (This page is not applicable if your organization is enrolled in Superior’s Silver solution. It is only applicable to Superior’s Green solution and Black solution.) 
Please note that Superior will not process claims under the following circumstances (but we will assist your organization with any questions).
· If the claim was already started (in house or with previous vendor) before your organization’s go-live date with Superior.
· If the owner’s date of death was more than one year before your go-live date with Superior.
For instructions on processing claims that fall under these circumstances, click here to review Superior’s Beneficiary Claim Instructions.
For all other claims, follow the steps outlined within this guide to submit to Superior for processing.
Select Beneficiary Claims in the left navigation menu to submit and view beneficiary claims upon an account owner’s death.
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[bookmark: _Toc221537147]Submit Beneficiary Claim
Upon being notified of an account owner’s death and receiving a certified copy of the owner’s death certificate, click the Submit Beneficiary Claim icon to launch a workflow to upload the necessary documents to Superior IRA & HSA for processing. 
A Required Documents Checklist will display on the right side of the workflow as a reminder of the documents/information needed to submit a claim. Refer to this checklist to ensure you provide the necessary documentation/information.
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· Search for and select the deceased account owner for whom you are submitting a beneficiary claim.
· Enter the Owner’s Date of Death.
· If the claim is being submitted for a Traditional, SEP, or SIMPLE IRA of a deceased account owner that has died after their required beginning date (which is April 1st of the year following the year in which they attained RMD age), you’ll be asked to reconcile the distributions currently listed in the Superior platform in the year of the owner’s death.
· If the Reconcile Distributions section appears, simply add, remove, or edit the distributions listed to reflect the total amount distributed to the IRA owner before their death. This determines the remaining RMD in the year of death (if any) that must be distributed to the beneficiaries. 
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· Enter the Claims Amount (which is the Balance at Date of Death).
· Upload a copy of the owner’s death certificate by either dragging and dropping the document into the applicable section or by clicking Choose File to attach it from a specific file location.
· Attach the beneficiary designation form you have on file for the account. 
· If no form is on file, check the applicable box to indicate that no such designation is on file, and we will process the claim with the default beneficiaries.
· If a beneficiary designation is uploaded within the workflow, an additional step to Verify Signature Authority will appear for your organization to confirm if the beneficiary designation form was signed by the account owner before death. 
· If you select “Yes” that the form was signed by the account owner, you may click Continue to proceed to the next section.
· If you select “No” that the form was NOT signed by the account owner, you must check the applicable box to indicate if your organization verified or did not verify that the individual (i.e., Power of Attorney) had authority to sign on behalf of the account owner.
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Remember: Review the form to ensure all beneficiary addresses are present and correct. In addition, make sure the beneficiary’s date of birth (DOB) is on the form. If a DOB or address needs to be provided to Superior or updated, please provide this information in the Additional Information section. 

· Select your name from the Representative drop-down if it does not pre-populate in the Financial Organization Representative Information section. 
· Enter information about the person who notified you of the owner’s death in the Contact Information section, along with the individual’s relationship to the deceased owner, their preferred contact method, and the details of that preferred contact method.
· Add any additional comments and/or upload additional documents (including descriptions of those documents) as applicable.
· Include a list of updated beneficiary addresses if the information provided on the beneficiary designation is outdated.
· Include the dates of birth for each beneficiary if not listed on the beneficiary designation form.
· If any beneficiary named on the beneficiary designation form has also passed away, include a copy of that beneficiary’s death certificate.
· If the beneficiary is a trust, provide a copy of the trust certification that includes the name(s) of the trustee(s).
· Check the applicable box to indicate that you understand the claim will be processed based on the information submitted and click Continue to submit the claim.
Superior will receive an automatic email notification when a new claim has been submitted and will begin processing the claim. When the forms are available to provide to the beneficiaries, Superior will notify your organization by adding a task to the Dashboard. If additional information is needed to process the claim, Superior will send an email requesting the information.


[bookmark: _Toc221537148]Provide Beneficiary Distribution Elections to Beneficiary(ies)
After Superior prepares the Beneficiary Distribution Elections (or any other necessary documentation) and uploads the documents to the claim, a task will be added to your Dashboard with instructions to view/print the documents and provide to the beneficiaries (or other steps will be provided if additional action is required by your organization). 
Remember: Superior does not mail the documents to the beneficiaries on your behalf. It is your organization’s responsibility to provide the documents to the beneficiaries. 
You will receive an email notification when the task has been added for your review.
Upon printing/providing the Beneficiary Distribution Elections to the beneficiaries, the user may click Mark Complete for the beneficiary claim task.
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[bookmark: _Toc221537149]Upload Completed Beneficiary Distribution Elections 
Once a beneficiary has completed a Beneficiary Distribution Election, your organization will upload the completed/signed document to the Upload Documents section.
1. Click Add New File.
2. Select Completed Beneficiary Distribution Election from the Document Type drop-down.
3. Drag ‘n’ drop the signed election into the applicable section or click Choose File to locate the path of where the document is saved on your computer. 
4. Enter a brief description of the document.
5. Click Upload Document.
Superior will receive an automatic email notification when a new document is uploaded to the claim and disbursal instructions will be provided to your organization upon our review.
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[bookmark: _Toc221537150]Await Disbursal Instructions from Superior 
We’ll review the completed beneficiary distribution election and if everything appears correctly, we will add another task to your Dashboard with instructions of how to distribute the IRA assets to the beneficiary from your core system and how to log the distribution in Superior for reporting purposes. 
If there is more than one beneficiary, you’ll receive separate tasks for each beneficiary after their election is uploaded and reviewed by Superior. 
In some instances, you may receive more than one task for the same beneficiary (e.g., a spouse elects to transfer the assets to their own IRA and must also satisfy the owner’s year-of-death RMD before the transfer).
After all Beneficiary Distribution Elections are received from the beneficiaries, uploaded to the claim, and processed by Superior, Superior will update the claim status from Awaiting Election to Completed and the deceased owner’s account will be closed within the platform.

[bookmark: _Toc221537151]View Beneficiary Claims
Use this page to view the status of any beneficiary claims that your organization has either started to complete and hasn’t yet submitted (Pending) or has already submitted for processing. 
The following statuses may appear. Expand the Status Definitions on the right side of the page to view detailed explanations of each status.
· Pending – Claim is started but not yet submitted to Superior IRA & HSA for processing
· Submitted for Processing – Claim has been submitted to Superior IRA & HSA for processing
· Awaiting Additional Info – Additional information is needed from either your organization or the contact/beneficiary of the claim before claim processing can resume
· Awaiting Election – The Beneficiary Distribution Election has been uploaded to the claim for your organization to print and provide to the named beneficiary(ies)
· Completed – Your organization has uploaded the completed Beneficiary Distribution Election back to the claim and Superior IRA & HSA has added a task to the Dashboard with instructions for your organization to distribute the money to the beneficiaries
· Processed by Client– Claims that will not be processed by Superior either because the date of the owner’s death is more than one year before your organization’s go-live date, the claim was already submitted/processed by your prior vendor, or your organization paid the assets to the beneficiary(ies) prior to Superior reviewing the claim.  If a claim is updated to Processed by Client, Superior will email your organization explaining why the status was changed.
Expand each status to view the claims within that section.

Search for a deceased owner in the Search by… field to locate the status of that owner’s claim.
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Users may click the deceased owner’s name within a specific section to view the beneficiary claim for that account.
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[bookmark: _Toc221537152]Beneficiary Claim Information
The Beneficiary Claim Information section displays the data that was entered by the financial organization user when the claim was submitted.  
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The Comments section allows your organization to notify Superior of additional details related to a beneficiary claim or to review comments added by a Superior representative. Any comments added by your organization will send an automatic email notification to the Superior beneficiary claims team.
Click the Add icon to add a new comment if one does not yet exist under the claim.
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Or click the Expand icon in the Comments section to view all existing comments under a claim.
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· 
· To add a new comment: Type your comment in the Add a comment… section and click the submit arrow. 
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· To edit an existing comment: Click the “three dots” next to the applicable comment. Select Update to make your edits and click the Save icon to save your changes. (You may only edit your own comments.)
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· To delete an existing comment: Click the “three dots” next to the applicable comment and select Delete to remove your comment. (You may only delete your own comments.)
[image: ]


[bookmark: _Toc221537153]Fair Market Value 
The Fair Market Value section displays the date-of-death balance provided by your organization, as well as the current/prior year RMDs for the IRA owner, if applicable.
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[bookmark: _Toc221537154]Distributions 
The Distributions section displays the distributions taken from the deceased owner’s account, as provided by your organization when submitting the beneficiary claim.
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[bookmark: _Toc221537155]Uploaded Documents
The Uploaded Documents section displays the documents that were submitted with the claim and any additional documents that were uploaded by Superior or your financial organization, including the Beneficiary Distribution Elections for each beneficiary that your organization must print and provide to the applicable beneficiaries.
1. View/download a document by clicking the File Name for the document.
2. Upload additional documents by clicking the Add New File icon.
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[bookmark: _Toc221537156]Beneficiaries
The Beneficiaries section displays the beneficiaries of the account. When Superior determines the beneficiaries upon reviewing the documentation submitted by your organization, the beneficiaries will appear under the claim with a  separate “card” in the Beneficiaries section. 
Click a card to view more details about the beneficiary such as
· Date of birth
· SSN/ID
· Address
· Relationship to deceased owner
· Percentage of account designated
· Distribution option selected on their completed Beneficiary Distribution Election form (after it’s been received/processed by Superior)
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[bookmark: _Users][bookmark: _Toc221537157]Superior IRA & HSA Support
[bookmark: _Toc221537158]Chat
Chat with us directly from the Superior IRA platform. The chat bubble appears in the lower right corner of every screen (unless you click the dots to the left of the chat bubble and move it).
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[bookmark: _Toc221537159]Call
Call us at 888-470-4542, Option 1.

[bookmark: _Toc221537160]Email
Email us at support@superiorira.com. 

[bookmark: _Toc221537161]Help Center
Search for your answer directly from the chat bubble.
1. Click the Help tab at the bottom of the chat bubble screen.
2. Enter a word to search for your answer within our Help Center. 
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B e n efi Ci a r-y C | a i m S Required Documents Checklist

Gather the following items before submitting a
beneficiary claim:
Find the account owner and select the correct account to establish a claim.

@ Owner’s death certificate

Most recent beneficiary designation form

@ Find Deceased Owner and Account for the account type

beneficiaries and their dates of birth

Additional information to expedite

@ Currentnames/addresses for
® rocessing:

Enter name or tax id Q

Death certificates for deceased
beneficiaries (if applicable)
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Estate documentation and tax ID
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(2) Reconcile Distributions

Confirm all distributions taken in the year of death are listed below to determine if the RMD was satisfied.
Any distributions added, edited, or deleted in this section will instantly update the Distributions listed under the owner’s account.

Gross Amount Federal Tax State Tax Date

No rows.

Rowsperpage: 10 v 0-00f0

‘NEXTHBACK‘
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© Upload Designated Beneficiary Information

(@ Upload Beneficiary Designation

(2) Verity Signature Authority

Is the beneficiary designation signed by the account owner?
Choose One

QO Yes
® No

Select one of the following:

[ Our organization verifed that theincvidua ws authorized tosign the designation form on behlf o the account owner and had the authoriy to
name or update the account beneficiaries.

Our organization did not verify that the individual was authorized to sign on the account owner's behalf. The previous beneficiary designation
[J will be used to process this claim, or the account will default according to the agresment governing this account (if no previous designation
exists).

‘BACK‘
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@ Task-Beneficiary Distribution Election Forms Ready to Download for Patrick Kaiser Claim Due:08/27/2025

Subjec Assignee
Beneficiary Distribution Election Forms Ready to Download for Patrick Kaiser Claim |’Alison Test -

Description Category: Beneficiary Claims

The Beneficiary Distribution Election forms for the beneficiary of Patrick Kaiser's Traditional IRA is ready to download and mail.
Follow these steps in the Superior IRA & HSA platform to download and print this document

1. Click Resolve to view the Beneficiary Claim for Patrick Kaiser.
2. Click Uploaded Documents to expand the section.

3. Click the documents that indicate “Beneficiary Distribution Election” to view and print the election form documents for the beneficiary.
4. Send/mail the documents to the beneficiary.

After mailing the Beneficiary Distribution Electionform follow these steps in your core system, if permitted.
1. Establish a separate inherited IRA for the beneficiary.

2. Transfer the beneficiary’s portion of the assets from the decedent’s account to an inherited IRA fitled as, “Beneficiary Name', as beneficiary of *Patrick Kaiser'™. (The portion transferred should
represent the beneficiary’s applicable percentage of the IRA on the date of death, plus their portion of any carnings that have accrued within the IRA to present date.)

Once the beneficiary signs the Beneficiary Distribution Election, upload the form(s) under the deceased owner’s beneficiary claim, by clicking Add New File in the Uploaded Documents scction of
the claim. We'll then add a separate task to the Superior platform with instructions for distributing the assets according to the election made.
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Beneficiary Claim Information

Account Information
Claim Amount: $55,789.00

Submitted Date: 08/28/2025

Submitted Status: AWAITING_ELECTION

Financial Organization Representative Information

Name: Alison Test

Em:

alison.wiegman+test@superiorira.com
Phone Number: (555) 555-5555

Designated Beneficiary
O No beneficiary designation on file for this account.

Comments

@ Alison Wiegman

08/28: Created election forms for spouse with before RBD options.

Preferred Contact

Name: Susan Baker

Relationship: Spouse
Preferred Contact Method: Mail

Address:
136 42th Street, Riverview, MN 23839

Email:
Phone:

Additional Information

Aug 28,2025,08:13 AM
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Comments

No comments available.
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@ Alison Wiegman Aug 28,2025,08:13AM

08/28: Created election forms for spouse with before RBD options.
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Comments

Add a comment...
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Comments

@ Alison Wiegman Feb9,2026,01:12PM ***

Updated address for beneficiary: 123 Main St., Anywhere, W1 55555.

Delete
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Comments

@ Alison Wiegman Feb9,2026,01:12PM ***

Updated address for beneficiary: 123 Main St., Anywhere, W1 54321,
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Updated address for benefic
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Add acomment...





image18.png
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$55,790.00

RMD Amount

Uniform Life Expectancy
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Show Tax Years: 2025
Reason Date Gross Amount Federal Withholding State Withholding
@  Nommaldistribution 02/28/2025 $150.00 5000 5000

1-10f1
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Uploaded Documents

D NEW FILE

FileName

¥ beneficiary-claim-2025-08-28T08045157.jpg

¥ beneficiary-claim-2025-08-28T08080372.pdf

¥ beneficiary-claim-2025-08-28T08124983.pdf

3 deathCertificatejpg

Document Type

Beneficiary Design...

Beneficiary Distrib...

Completed Benef...

Death Certificate

Description

Beneficiary Designation

Susan - Beneficiary Distribu...

Completed Election for Sus...

1-40f4
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Beneficiaries

PATTI KAISER
Relationship: SPOUSE

Percent:100%

Distribution option: Transfer to my existing IRA at this organization
(spouse only)

Beneficiary Information | vimwHERTED ACcoUNT |

Full Name: PATTI KAISER Relationship to Deceased: SPOUSE
Date of Birth: 1950-03-03 Designated

SSN/ID: 100%

w1234 @

Distribution option: Transfer to my existing IRA at this organization (spouse only)
Address Line 1: 123 SOUTH STREET

City: MADISON

State: Wi

Country: USA

Zip: 55555
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