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[bookmark: _Toc231213938]Financial Organization Guide
The Account Owner Portal provides IRA and HSA owners online access to their accounts that are housed on the Superior platform. Account owners can complete transactional forms, view account history, and retrieve copies of current and previous year tax forms if allowed by your financial organization.
A link to the portal will be provided by Superior IRA & HSA after the initial setup. You can add this link to your website or your online banking platform. Contact Superior if you have changes that need to be made to the branding or verbiage used on the screens after your implementation has ended.

[bookmark: _Toc231213939]Organization Settings
Under the Organization Settings page from the left navigation menu of the Superior platform, users with the Site Administrator role can configure which accounts may be opened by account owners within the Account Owner Portal and additional workflow permissions. 
[bookmark: _Toc231213940]Profile Options
Navigate to the Organization Settings>Profile Options section to indicate if account owners should have access to open the applicable new accounts within the Account Owner Portal.
· To allow account owners to open a new account type, check the Allow account owner portal users to open new <AccountType> accounts box and click the Continue button.
[image: ]

· 
· To remove the option from the Account Owner Portal for account owners to open a specific account type, uncheck the applicable Allow account owner portal users to open new <AccountType> accounts box and click the Continue button.
[image: ]

[bookmark: _Toc231213941]Transaction Settings>Workflow Permissions Settings
Navigate to the Organization Settings>Transaction Settings>Workflow Permissions Settings section to configure the following workflows you’d like to be accessible to your account owners within the Account Owner Portal. 
· Distribute Money workflow
· Open New Account workflow
· Add/Edit Recurring Distribution workflows
· Request Rollover/Transfer workflow
· Deposit Money workflow
· Open New Inherited IRA workflow
· Update Beneficiaries workflow
To enable a workflow within the Account Owner Portal, check the box that has “(Account Owner Portal)” next to it, as shown below, and click the Save Settings button. (Uncheck the box if you do not want your account owners to access that workflow within the Account Owner Portal.)
[image: ]

You may also configure the following additional sections your account owners may or may not access under their accounts within the portal:
· Pending Transactions
· Fair Market Value
· Tax Forms
· Notifications
To enable a section so that it appears within the Account Owner Portal, check the applicable box next to that section, as shown below, and click the Save Settings button. (Uncheck the box if you do not want your account owners to be able to view that section under their account within the Account Owner Portal.)
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[bookmark: _Toc231213942]Account Owner Access
The email address for your account owners must be stored under the owner’s record within the Superior platform and needs to be unique for each owner if that owner wants to access the Account Owner Portal. 
To add or update an email address for your owners:
1. A user with the Data Processor role may use the Update Owners file under the Data Import>Update Owners page to import a file with updated email addresses; or[image: ]

2. A user with a Transactions or Transactions Administrator role may search for the owner under the Account Search page, expand the More Information section, and click the Edit Details button to update an owner’s email address. Click Continue to save your changes.
[image: ]

[bookmark: _Toc231213943]Pending Submitted by Owner Transactions
Transaction Administrator users in the Superior platform will receive an email notification when an owner completes a transactional form in the Account Owner Portal (according to the Transaction Email Settings selected under the Organization Settings>Transaction Settings>Transaction Workflow Settings section).
[image: ]
Follow these steps to review/approve the submitted transaction:
1. Log into the Superior platform and the form will be located under the Submitted by Owner queue of the Pending Transactions section of the Dashboard.
2. Click the Submitted by Owner queue to view these transactions.
[image: ]

· If an account owner left a comment within the transaction workflow, the Comments icon ([image: ]) will be highlighted green, and a red dot will appear next to it if the comment has not yet been read by the logged in representative. 
· Click the Comments icon to read the owner’s message. 
· NOTE: Any comments added by your organization representatives cannot be viewed by the account owner and are for internal reference only at your organization.
· If an organization representative spoke with the account owner and determined a change must be made to the transaction before approving it, you may click the Draft icon ([image: ]) next to the transaction to send it back to the Pending Transactions section of the owner’s account, so the owner can retrieve, edit, and resubmit for approval. 
· If the transaction is completed incorrectly and should not be approved, click the Discard icon ([image: ]) next to the transaction to remove it. (NOTE: A notification is not sent to the account owner when a transaction is denied by your organization, so an organization representative must contact the owner to let them know.)

3. Click the Review & Sign button next to the submitted document to view the PDF document, provide the employee’s signature, and approve the transaction. 
[image: ]

4. 
5. A pop-up window appears. Click View PDF Document to review the completed transaction. 
[image: ]

6. If the transaction is completed correctly and can be processed, check the box to confirm the document has been reviewed and click Next.
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7. If the employee reviewing the transaction has not yet created approved a transaction submitted by an owner: 
· Click Create Signature to create a signature. 
[image: A screenshot of a sign document
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· Enter the name of the employee reviewing the document and click Accept to confirm the electronic signature. Then click Next to continue.
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8. If the employee reviewing the transaction has already created a signature: 
· Review the saved signature in the Create Signature section. (Click the Pencil icon to make edits to the signature, if needed.)
[image: ]

· Click Next to continue.

9. 
10. Review the Electronic Signature and Disclosure and Consent section and click Sign Electronically to finish processing the transaction. The employee’s electronic signature will be applied to the document.
[image: ]

11. Click View PDF Document to review/save the electronically signed transaction, which will include the account owner’s and the employee’s signatures. Click Close once completed.
[image: ]

12. The completed/signed transaction will save to the Superior platform and Account Owner Portal, and an email will be sent to the account owner to confirm that your organization has processed the transaction and that a signed copy is available for the owner to view within the Account Owner Portal.
[image: ]


[bookmark: _Toc231213944]Saving PDF Certificates for Auditing Purposes
PDF copies of forms electronically signed through the Account Owner Portal contain certificates to confirm, validate, and secure for auditing purposes:
1. Save a copy of the signed PDF. 
2. Open the saved PDF and click Signature Panel in the upper right corner of the Adobe document to view further details about the validity of the electronic signatures.
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[bookmark: _Toc231213945]Troubleshooting
Owner receives an error after the identity verification page: The owner’s Social Security number, date of birth, or name entered during the verification process does not match the record within the Superior platform. The owner either entered the information incorrectly or the data within Superior is incorrect and needs to be updated by a financial organization employee. 
Owner receives a black screen after entering their verification code: Either the owner does not have an owner record within the Superior platform, the email address entered does not match the email listed under the account in the Superior platform, or the owner is using the same email address that is currently listed for another account owner within the Superior platform (which is not allowed as each email address must be unique to each owner).
Owner is locked out: If the verification code is entered incorrectly three times, the owner will be locked out. Contact Superior to unlock the account.


[bookmark: _Toc231213946]Marketing
We recommend announcing the launch of your Account Owner Portal to your account owners. Consider using a variation of this sample notification:
[bookmark: _Toc231213947]Sample Owner Email (for Organizations with IRAs & HSAs)
Dear Account Owner,
We are pleased to announce the launch of our new IRA & HSA Account Owner portal. The portal gives you direct, online access to perform certain IRA & HSA transactions using this simple and user-friendly system. Here are examples of transactions you can request via the portal:
· Open a new IRA or HSA account
· Request a rollover or transfer from another institution to our financial organization
· Add a deposit to your account
· Take a distribution from your account
· Set up automatic distributions to be taken from your IRA
· Update your IRA or HSA beneficiaries
You also have access to these great features within the Account Owner Portal:
· Receive notifications via email when transactions have been processed 
· View your signed forms within the portal
· View electronic copies of IRA & HSA tax forms and notifications sent to you regarding your account
· Access the December 31st fair market value (FMV) of your IRA, and if applicable, the amount of your required minimum distribution (RMD) for the current year
[image: ]
Giving you 24/7 online access to these features is just another way that our financial organization is adding functionality for valued account owners like you. Click here to get started: <INSERT ACCOUNT OWNER PORTAL LINK>.


[bookmark: _Toc231213948]Account Owner Guide
[bookmark: _Toc231213949]Account Log In 
1. Enter the email address associated with your account and click Continue.
NOTE: The email address entered must match the email address associated with your account. If you have any issues with your account, please don't hesitate to contact us by calling our financial organization.
[image: ]
2. A verification code will be sent to your email. Enter the verification code and click Continue.
a. You have three minutes to enter the verification code before it expires. 
b. If you do not receive the email with the code or your code has expired, click the Resend link found below the Continue button to have another one sent.

[image: ]
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3. If this is your first time logging in, authorize the application to access your account profile and email by clicking Accept.
[image: ]



4. You will be asked to verify your identity by entering the following information and clicking Verify:
· Last Name
· Birth Date
· SSN

[image: ]

5. Click an applicable account to view the details and/or start a transaction. (If you only have one account, you still need to click on it to view the account details). To open a new IRA or HSA account, click Open New Account.

[image: ]


6. [bookmark: _Toc165033638]When viewing an account, you can expand each section to see additional details. Use the buttons located on the right side of each section to initiate a transaction. 

[image: ]

[bookmark: _Toc231213950]Completing Transactions
To complete a transaction, navigate to and expand the applicable section (i.e., Deposits, Distributions, etc.) and select the appropriate button—Add Deposit or Add Withdrawal/Distribution to complete that workflow. 
NOTE: The Account Owner Portal is not used to move existing money within your IRA or HSA to a different investment within the same IRA/HSA. Please contact our financial organization directly if you’re interested in completing this type of transaction.
[bookmark: _Toc231213951][bookmark: _Toc159856124][bookmark: _Toc165033639]Add Deposit
To add a deposit to your existing IRA or HSA:
1. Click Add Deposit under the Deposits section of the applicable account.
2. Enter the deposit date, choose the deposit method, and click Next. 
[image: ]
3. Depending on the selection, additional fields may appear (i.e., Check Payable To and Date on Check fields, Select where the money came from if moving assets from an existing account at our organization, etc.). Any reference to “Account Owner” refers to you as the account owner of the IRA or HSA.

[image: ]
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4. Select the type of deposit being made to your IRA/HSA and click Next. (Click the Show more deposit types toggle to display additional options.) Depending on the selection, additional fields may appear.

[image: ]

5. Enter the amount of the deposit and click Continue. (NOTE: The indicator on the right side of the screen outlining the remaining amount you’re allowed to contribute for the tax year may not be accurate if there are pending transactions you’ve submitted that are still awaiting approval by our financial organization staff. For an accurate value of the remaining contribution amount, contact our organization or review your account information on our online banking site.)

[image: ]
6. Click Allocate Assets to select the investments into which you wish to deposit your money. (Or click Skip if you only have one investment within your account.) If you Allocate Assets, select the investment option by entering the amount allocated to each investment type and click Continue.

NOTE: All investments available at our organization will appear within the menu if you click Allocate Assets. Make sure to select the specific investment you currently have your assets invested in at our organization, or if you select a new investment, you must meet the requirements for opening that new investment.

[image: ]
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7. Review and sign the document by completing the steps outlined in the Review and Sign Document section of this guide

8. 
[bookmark: _Toc231213952]Request Rollover/Transfer
A transfer is when you request to move an IRA or HSA from another institution to the same account type at our financial organization. This is completed via a “transfer” of assets. A signed transfer form needs to be completed and mailed to your current IRA/HSA institution. 
A rollover is for qualified plan assets to be rolled over to an IRA. This money can come from a 401k plan, 403b plan, a pension, etc. In most cases, the plan administrator will provide you with certain documentation to complete for the rollover to occur instead of completing this type of request within the Account Owner Portal. 
To create a document to send to another financial organization where you currently hold IRA or HSA assets and request that they transfer or directly rollover those assets to an IRA/HSA held at our organization, follow the steps below.
NOTE: If you do not already have the appropriate IRA (TRAD, ROTH, or HSA) set up, a new account must be opened at our financial organization before completing the rollover/transfer request form.
1. Click Request Rollover/Transfer under the Deposits section of the applicable account.
2. Select the account type currently held at the other financial organization, enter the other organization’s information in the applicable fields, and click Continue. 

[image: ]

3. 
4. Select your relationship to the current owner who holds the account assets at the other institution, and provide information in the additional fields that appear, if applicable. Click Continue.

[image: ]

5. Provide the transfer/rollover instructions, as shown below. (Additional fields may appear depending on your selections made.) Include any additional details about the transaction, if necessary.
[image: ]

6. Select the investments into which you wish to deposit your money into your IRA/HSA at our financial organization and click Continue. 

NOTE: All investments available at our organization will appear within the menu. Make sure to select the specific investment you currently have your assets invested in at our organization (if applicable), or if you select a new investment, you must meet the requirements for opening that new investment.

· 
· If you are withdrawing the entire balance from your current IRA/HSA at another institution, you must enter the percentage to deposit into each investment selected.
[image: ]

· If you are only withdrawing a specific amount from your current IRA/HSA at another institution, you must enter the specific amount to deposit into each investment selected. 
[image: ]

7. Review and sign the document by completing the steps outlined in the Review and Sign Document section of this guide.

[bookmark: _Toc231213953][bookmark: _Toc165033640]Distributions 
To add a withdraw money from your existing IRA or HSA:
1. Click Add Withdrawal/Distribution under the Distributions section of the applicable account.
2. Enter the Distribution Date (the date on which you’d like the distribution to occur) and click Next.
[image: ]
3. Select the distribution reason and click Continue. Only the distributions reasons applicable to your age are listed, and the most common selections are displayed automatically in the workflow. If the correct selection is not listed, click Show more reasons to view additional, less common options.
[image: ]

4. 
5. Enter the amount of the distribution (total or net) and click Next. (Select “total” to enter the entire amount of the distribution leaving the account before any tax withholding or financial organization penalties are assessed. Or select “net” to enter the amount you want to receive after any tax withholding or organization penalties are assessed.)
· Ignore the Financial Organization Fee Amount field.
· If the entire account is being distributed and will close the entire IRA plan, indicate as such in this section by clicking the Distribute the entire balance and close the plan toggle.
NOTE: A Distribution Summary will appear on the right side of the screen as you begin to enter data in this section.
[image: ]
6. 
7. Select your federal withholding election by choosing to withhold based on your current election on file, withholding a different rate, or selecting to not withhold.
[image: ]
8. 
9. Select your state withholding elections, if applicable. (This section will not appear if state withholding is not accepted by our financial organization.)
[image: ]
10. 
11. Select the distribution method from the options provided. Depending on the selection, additional fields may appear. Then click Continue.
[image: ]
9. Click Enter Assets to select the investments from which you wish to take your money. (Or click Skip if you only have one investment within your account.) If you Enter Assets, select the investment option by entering the amount to be taken from each investment type and click Continue.

NOTE: All investments available at our organization will appear within the menu if you click Enter Assets. Make sure to select the specific investment you currently have your assets invested in at our organization.

[image: ]
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10. Review and sign the document by completing the steps outlined in the Review and Sign Document section of this guide.

[bookmark: _Toc165033646][bookmark: _Toc231213954]Update Beneficiaries
To add or update the beneficiaries designated for your existing IRA or HSA:
1. Click Update Beneficiaries under the Beneficiaries section of the applicable account.
2. Click Add Beneficiary in the Name Primary Beneficiaries section to add a new beneficiary or click the Pencil icon next to an existing beneficiary to make changes.
[image: ]

3. Select the Relationship of the named beneficiary in relation to you (i.e., spouse, child, estate, etc.), the beneficiary’s name or title, date of birth (if applicable), SSN or Tax ID number, address, and percentage entitled. Click Continue to save that beneficiary’s information.
[image: ]


4. Click Add Beneficiary to add additional primary beneficiaries, if needed, or click Continue after all primary beneficiary information is added and the total percentage designated equals 100%.
[image: ]

5. Click Add Beneficiaries in the Name Contingent Beneficiaries section to designate contingent beneficiaries or click Skip if you do not wish to make this designation at this time. (If you choose to add contingent beneficiaries, follow the same steps previously outlined for your primary beneficiary designation.)
[image: ]

6. Review and sign the document by completing the steps outlined in the Review and Sign Document section of this guide.
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[bookmark: _Review_and_Sign][bookmark: _Toc231213955]Review and Sign Document
When you reach the Review and Sign Document section of a transaction workflow, follow these steps:
1. Click View PDF Document to review the form in a new tab and confirm everything appears correctly 
2. If accurate, return to the previous tab, check the “I have reviewed the document” box, and click Next.
[image: ]
3. (Optional) Provide additional comments for our financial organization staff, if necessary and click Save Comment. Or click Skip.
[image: ]
4. 
5. If you have not yet created an electronic signature for a transaction within the Account Owner Portal: 
· Click Create Signature to create your electronic signature. 
[image: ]

· Type your name within the pop-up window to create your signature for the first time and click Accept to confirm the electronic signature. 
[image: ]

· Your captured electronic signature will appear in the Create Signature section. Click Next to continue. (This is only required once. The next time a form is created, your saved electronic signature will appear.)
[image: ]

6. 
7. If have already created an electronic signature for a previous transaction within the Account Owner Portal: 
· Review the saved signature in the Create Signature section. (Click the Pencil icon to make edits to the signature, if needed.)
[image: ]

· Click Next to continue.

8. Review the Electronic Signature and Disclosure and Consent section and click Sign Electronically to accept and consent to the disclosures and finish processing the transaction. Your electronic signature will be applied to the form.
[image: ]

9. The following message will appear to confirm your form has been electronically signed and submitted to our financial organization for review/processing. 
[image: ]

· Click the View Signed Document link to view your electronically signed form (example below) in a new browser tab. NOTE: The form will not yet include our financial organization’s signature until the document is reviewed/approved.
[image: ]

· Click the Return to Account link to navigate back to your account within the portal or close the browser to exit the portal.

10. Your submitted transaction will appear under your applicable account within the Account Owner Portal. 
· If the transaction is not yet approved, it will appear under the Pending Transactions section of the owner’s account.
[image: ]

· After the transaction has been reviewed/approved by our financial organization staff:

· You’ll receive an email notification to confirm the transaction has been processed. [image: ]

· 
· The transaction will move to the applicable section under your account (i.e., Deposits, Distributions, etc.). Click the PDF icon next to the transaction to view the final, signed document.
[image: ]

[bookmark: _Toc231213956]Tax Forms
To view electronic copies of tax forms reported for an applicable account:
1. Expand the Tax Forms section under that account.
2. Expand the 1099 Forms section to view distributions reported for the account.
3. Expand the 5498 Forms section to view contributions reported for the account (and end of year balances, or fair market values, if it’s for an IRA or HSA).
4. Click the PDF icon to view/download a copy of the tax form.

[image: ]

[bookmark: _Toc231213957]Notifications
To view electronic copies of notifications our organization may have mailed to you regarding your IRA or HSA:
1. Expand the Notifications section under that account.
2. Click the PDF icon to view/download a copy of the specific notification.
[image: ]

 












 






image1.png
S

SUPERIOR




image2.png
Profile Options

Traditional IRA

Allow financial organization users to open new Traditional IRA accounts

Roth IRA
Allow financial organization users to open new Roth IRA accounts

‘Allow account owner portal users to open new Roth IRA accounts




image3.png
Profile Options

Account types this organization supports

Traditional IRA

ion users to open new Traditional IRA accounts

Allow financial organi:

Roth IRA

Allow financial organization users to open new Roth IRA accounts

‘Allow account owner portal users to open new Roth IRA accounts




image4.png
Workflow Permissions Settings

‘Workflow Permis
Configure workflow permissions forfinancialorganization users and Account Owiner Portal features

Distribute Money (Financial Organization Users)

‘Open New Account (Account Owner Portal)

In Account Owner Portal, allow owners to open new accounts.

(% Add/Edit Recurring D

ibution (Financial Organization Users)

Add/Edit Recurring Distribution (Account Owner Portal)
In Account Owner Portal, display the Recurring Distrbution section and allow owners

Request Rollover/Transfer (Financial Organization Users)

Request Rollover/Transfer (Account Owiner Portal)
In Account Owner Portal, allow owners toinitiate rollover/transfer requests

Deposit Money (Financial Organization Users)

Deposit Money (Account Owner Portal)
In Account Owner Portal display the Deposit Money section and allow owmers toritite deposit transactions.

Open New Inherited IRA (Financial Organization Users)

‘Open New Inherited IRA (Account Owner Portal)
In Account Owner Portal display inherited IRAS

Update Beneficiaries (Financial Organization Users)

Update Beneficiaries (Account Owner Portal)
In Account Owner Portal, display the Beneficiary section and allow owners to





image5.png
Pending Transactions

Display Pending Transactions i the Account Owner Porta!

Fair Market Value

Display Fair Market Values in Account Owner Portal

TaxForms

Display Tax Forms in Account Owner Portal

Notifications

Display Notifications in Account Owner Portal





image6.png
Home / Datalmport
Dashboard

DATAIMPORT

Import Organization Data

View the status of uploaded data files or upload additional

les using the options below

Reportin

&

Add Users Add/Update Accounts Update Owners

Data Import





image7.png
ACCOUNT OWNER PROFILE

ashboard

SAM JONES

7878 &

Date of Birth Email
09/09/1977 -

Phone Paper Delivery Opt-Out
- No

Address

123 Main Street
Janesville,MI 50649
USA

5 orercownee. IR0





image8.png
Please login to the Superior IRA & HSA® platform to review documents that have been
submitted by owner.




image9.png
Pending Transactions
Superior IRA & HSATr

B orarrie B3 awamncsionaTure(n  B) penoinGReviEwn) [ AwamnGTRansrer(@) B susmITTED BY OWNER (1)

Type Date & AccountType Owner SSN/ID Last Saved By Branch Name

g®E LVDFETEN]  Distribution 05/07/20...  Traditional IRA John Smith 3312 & JohnSmith

Rowsperpage: 10 ~ 1-10f1




image10.png




image11.png




image12.png
(=]




image13.png
Type Date & AccountType Owner SSN/ID Last Saved By Branch Name

g@®E Distribution 05/07/20...  Traditional IRA John Smith =23312 & JohnSmith

Rowsperpage: 10 ~ 1-10f1




image14.png
Review and Sign Document

(D) Review Document

(@ VIEW PDF DOCUMENT

‘ NEXT ‘
(@) Createsignature

(@) sign Document

(@ Document signed




image15.png
Review and Sign Document

(©) Review Document

& VIEW PDF DOCUMENT

I have reviewed the document

| nexr |
() CreateSignature

(@) sign Document

SIGN ELECTRONICALLY




image16.png
Review and Sign Document

(@) Review Document

(2) CreateSignature

CREATE SIGNATURE

By creating your signature above and clicking the “NEXT" button you are
consenting to use electronic records and signatures in connection with
this transaction and confirm your name is correct. Your electronic
signature will be just as enforceable as signing the same document using.
ahandwritten signature.

‘NEXT ‘ ‘ EACK‘

(@) sign Document

SIGN ELECTRONICALLY




image17.png
Iunderstand that the electronically stored copy of my signature is considered
to be the true, accurate, and complete record, legally enforceable in any
proceeding to the same extent as if such documents were originally generated
and maintained in printed form.

Name

Dan Employed

CANCEL ACCEPT





image18.png
Review and Sign Document

(@) Review Document

(2) CreateSignature

:23(1}’[ émp@cc s

By creating your signature above and clicking the “NEXT" button you are
consenting to use electronic records and signatures in connection with
this transaction and confirm your name is correct. Your electronic
signature will be just as enforceable as signing the same document using.
ahandwritten signature.

‘ NEXT

‘ BACK ‘

(3) sign Document

SIGN ELECTRONICALLY




image19.png
Review and Sign Document

(2) CreateSignature

ﬂ ison 6mp@ee s

By creating your signature above and clicking the “NEXT" button you are
consenting to use electronic records and signatures in connection with
this transaction and confirm your name is correct. Your electronic
signature will be just as enforceable as signing the same document using
ahandwritten signature.

NEXT BACK




image20.png
(9 signDocument

Electronic Signature
Disclosure and Consent

By selecting the “SIGN” button, | am signing this document
electronically. | agree that my electronic signature is the legal
equivalent of my manual/handwritten signature on this
document. By selecting “SIGN” using any device, means, or

. consent to the legally binding terms and conditions
of this document. | further agree that my signature on this
document is as valid as if | signed the document in writing. |
am also confirming that | am authorized to enter into this
Agreement. If | am signing this document on behalf o a
minor, | represent and warrant that | am the minor’s parent

or legal guardian.





image21.png
Review and Sign Document

(@) Review Document
@) Createsignature

(@) sign Document

(%) Document signed

The form has been signed successfully. An email has been sent
to the account owner to notify them that the signed copy of the
form has been saved to the account owner portal for their
records

@ viewrorpocument IS




image22.png
Your Distribution has been processed by ABC Financial. A signed copy of the form
has been saved to the account owner portal for your records.

Thank you

ABC Financial




image23.png
Distribution
“TRADITIONAL IRA' aw

Signature Panel X

Signatures

oy foe " [——
Aemerea Captain ABCFirsncial
e

. ey

ovoV1976
s - oAt $5000
Eary disrisuion 1 Ercl O sam0
Sy B NoNone Exemption) pos— $900 ao06

[ $4100

102772028 Casn

LEV— et Over St oue

[ Ciaptesire  Apereee IR

Certificate Viewer

“This dialog allows you to view the details of a cerfificate and its entire issuance chain. The details

cormespond to the selected entry.

Show al certfcation paths found

< >

@) Teseledcerticate pth s lid

“The path validation checks were done as ofthe signing time:
2023710127 08:54:03 -0400°

stagingappsuperioriracom| | Summary Details Revocation Trust

Issuedby:  Superior IRA, LLC

Polices | Legal Notice

staging appsuperiorira.com

Valid from:  2023/09/12 11:02:48 -04100°

Validto: 20247101 12:02:48 0400

intended usage: [Digtal Signature, Encrypt Keys, Sener
|nuthenticsion, lent Authenticstion





image24.png
Traditional IRA

Acct #:555
Status: Open

Federal Withholding: 0%
Effective Date: 05/07/2026

Pending Transactions

Health Savings Account

Acct#:444
Status: Open

Open New Account

Open Date: 03/16/2026

Fair Market Value

Tax Forms

Deposits

Distributions

Recurring Distributions

Beneficiaries

Notifications

<





image25.png
A ABC

Financial

Welcome

Log in to ABC Financial to continue.

‘ Email address* ‘

ontin

Don't have an account? Contact your financial
organization's administrator to register.





image26.png
A ABC

Financial
Your verification code is: 873162

If you are having issues logging into your account, please contact us at (555) 555-5555 or email us at CustomerSupport@abcfinancial.org.

Thanks!
ABC Financial




image27.png
A ABC

Financial

Verify Your Identity

We've sent an email with your code to
john smith@gmail.com

‘ john.smith@gmail.com Edit ‘

‘ Enter the code* ‘

nti

Didn't receive an email? Resend
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A ABC

Financial

Authorize App

Hi john smith@gmail.com, superior-ira is
requesting access to your account.

« Profile: access to your profile and email ‘

‘ Dectne ‘
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Confirm Your Identity

Enter the following information to verify you have an IRA or HSA profile with ABC Financial. This information will only be
used to match against our records.

Last Name

BirthDate

mm/dd/yyyy

SSN

=
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ACCOUNT OWNER PROFILE

e
John Smith

Email SSN/ID
john.smith@gmail.com w3310

More Information

Accounts
Traditional IRA Health Savings Account
Acct #:555 Acct#:444
Status: Open Status: Open

Open New Account
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Accounts

Traditional IRA

Acct#:555
Status: Open

Traditional IRA

Acct#555
Status: Open

8 view MENT

Federal Withholding: 0%
Effective Date: 05/07/2026

Pending Transactions

Health Savings Account

Acct#aaa
Status: Open

‘Open New Account

Open Date: 03/16/2026

Fair Market Value

Tax Forms

Deposits

Recurring Distributions

Beneficiaries

Notifications
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@ Provide Deposit Information

@ Dste and Method of Deposit

Deposit Date

05/12/2026

Deposit Method

O Check

(O Transfer from account at ABC Financial
(O Transfer from account at another financial organization
‘ NEXT ‘

© Typeof Deposit

© Amountof Deposit
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Deposit Method

@® Check

(O Transfer from account at ABC Financial

(O Transfer from account at another financial organization

Dateon Check

CheckPayableto
[ - mm/dd/yyyy

Account Owner

Financial Organization
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Deposit Method

O Check

(@ Transfer from account at ABC Financial

(O Transfer from account at another financial organization

Select where the money came from

@® Anynon-retirement account (e.g., checking, savings, money market)

(O Traditional IRA

(O RothIRA
Source Account Number Source Account Type:
54321 [ -
S Checking
‘ NEXT ‘
e Other

Savings
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© Typeof Deposit

Choose One

(@® Regular Current Year
A contribution made to the account for the current tax year.

O Rollover

M Show more deposit types

Taxvear

2026

‘NEXTHBACK‘
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© Amountof Deposit
Amount

$ 750

‘BACK‘

ing contribution for 2026 is $8,050.00
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@ select Investment Options
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@ select investment Options

Total Amountis
$750.00

Amount Remaining

$0.00

Use these investment options to allocate full contribution

Account Type
24 Month IRA Certifcate
Health Savings
18Month IRACD

1RA Savings

SMorth D
NewInvestment
12MonthcD

3MonthcD

NTINUE

Min

$50000

$000

$50000

$000

$000

$000

$000
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010%
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0.00%
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@ Select Sourceof Assets

Choose the type of account where the assets are currently held

(O Traditional IRA

() SIMPLEIRA

(O Employer-sponsored r

() SEPIRA

Enter the financial institution information below based on where the funds are currently held.

Current Trustee/Custodian Name ‘

Current Account Number ‘

Address Look up

Powered by geoapify.

g Address Line 1 ‘

Maling Address Line 2 ‘

City ‘ State - Zip Code

Phone Number ‘
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@ Enter Current Account Owner Information

idual's information, if applicable

() 1am the current account owner

(O Iam the former spouse of the current account owner

(O 1am the spouse beneficiary of the original account owner who is deceased
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© Provide Rollover/Transfer Instructions

Are you withdrawing the entire balance from the current account?

No @@ Yes

When should the rollover/transfer occur?

Choose One

O Immediately
O Onaspecificdate

O Upon investment maturity

Additional Details
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@ select investment Options

Total Amount is

100.00%

Amount Remaining

0.00%

Use these investment options to allocate the full rollovertransfer contribution

Account Type

24Moth IRA Certiicate
Heath Savings

18 Month IRACD
1RASavings
SMonthCD
Newlvestment
12MonthCD

3MonthCD

NTINUE

Min
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$50000

o10%
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La9%

o10%
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158%

o000%
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0953
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100%
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1234501

100
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@ select investment Options

Total Amount is

$50,00000

Amount Remaining

5000

Use these investment options to allocate the full rollovertransfer contribution

Account Type

24 Month IRA Certificate

Health Savings

1BMonthIRACD

IRASavings

5MonthCD

NewInvestment

12MonthCD

3MonthCD

Min

$50000

$500

oa0%

095

1a9%

oa0%

100%

156%

o00%

132%

o10%

095

150%

o10%

100%
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000%

150%

Investment Number

1234501

- Not Allocated $0

$ 50,000
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@ select Distribution Reason

@ Distribution Date

Distribution Date

05/25/2026
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@ select Distribution Reason

@ oistribution Date

© Distribution Reason

Choose One

The IRA owner is under age 59% and the following penalty exceptions do not apply—direct Roth IRA conversion, substantially equal periodic payments, IRS levy; or disability.

(O Transfer to another IRA

I Show more reasons
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Distribution Summary

Total amount.
$500.00
I Distribute the entire balance and close the plan

~ Total Amount

$ 500 ‘ Total W Net

-~ Financial Organization Fee Amount

$

‘NEXT‘

© Federal Withholding

W Net Amount.
$500.00
State Withholding
e Federal Tax IA State Tax
0% 0%
W Federal W State (IA)

$0.00 $0.00
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@ Provide Distribution Amounts

@ Distribution Amount
© Federal Withholding

Choose One

@ Withhold based on owner’s current election on file
(O Withhold a different rate
(O Do not withhold

~ Federal Tax

o % ‘

‘NEXT

BACK ‘

© state withholding

Distribution Summary

Total annual amount.
$500.00

W Net Amount.

$500.00

Federal Tax IA State Tax
0% 0%

W Federal W State (IA)

$0.00 $0.00
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@ Provide Distribution Amounts

@ oistribution Amount Distribution Summary

| Total annual amount
@ Federal Withholding $500.00

© state withholding

2 Do Not Withhold

Enter the percentage you will withhold for state taxes. ()

= Net Amount
- StateTax ——————— $481.00
38 % ‘ Federal Tax 1A State Tax
0% 3.8%
Enter any additional amount you will withhold for state taxes.
W Federal u State (1A)
- Additional Amount 5000 $19.00
: ‘
BACK ‘

NTINUE
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@ select Distribution Method

Choose One

O Check

(@ Transfer to account at ABC Financial

(O Transfer to account at another financial organization

Account Type

@ Checking
O savings
(O Other non-retirement account.

Receiving Account #

12345

ONTINUE
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© select Distributing Investment

Use these investment options to document the distributing investment for the distribution.

T
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(@ select Distrbuting Investment

Total Amountis
$500.00

Amount Remaining Not Allocated S0

$0.00

Enter the amounts being distributed from the investments below. Select Skip i you do not wish to
‘enter any information.

Account Type Investment Number  Amount
24 Month IRA Certificate s0
Health Savings 50
18 Month IRACD s0
1RA Savings 1234501 $ 500
5MonthCD s0
New Investment s0
12Month €D so
3MonthCD s0

Rowsperpage: 10+ 1-80fs
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@ Nome Primary Beneficiaries

Currently O Primary Beneficiaries
The primary benefici: designated below will receive the account assets upon the account owner’s death.

Beneficiary Relationship Date of Birth Percent.

Norows

Designated

100% 0%

@ You have 100% remaining to designate.
‘Add a beneficiary or edit the designations above.

NEFICIARY ‘ CONTINUE
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Relationship

First Name

‘ ‘ Last Name

- BirthDate

mm/dd/yyyy

Phone Number

Email

Address Look up

Powered by geoapify.

- Country
USA

Mailing Address Line 1

‘ COPY ADDRESS

Address Line 2

State

Zip Code
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Remsining  Designated

0%  100%

+ ADD BENEF CONTINUE
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@ Name Contingent Beneficiaries

AADD BENEFICIARIES SKIP




image56.png




image57.png
© Reviewand Sign Document

@ Review Document

@ VIEW PDF DOCUMENT

[] 1have reviewed the document

| near |
© Additional Information

© Createsignature

© sizn Document
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© Reviewand Sign Document

@ Review Document

© Additional Information

Optionally provide additional comments related to this transaction.

Comment (optional)

‘ SKIP

© Createsignature

© sizn Document
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@ Reviewand Sign Document
@ Review Document
@ Additional Information

© CreateSignature

By creating your signature above and clicking the “NEXT" button you are consenting to use electronic records and signatures in connection with this transaction and confirm your name s correct. Your electronic signature will be just as enforcesble s signing the same document using a
handwrittensignature.

| noa | | Back |

© Sien Document
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Electronic Signature

Iunderstand that the electronically stored copy of my signature is considered
tobe the true, accurate, and complete record, legally enforcesble inany.
proceeding to the same extent as if such documents were originally generated
and maintained in printed form.

Name.

’/John SmitH

CANCEL ACCEPT
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@ Reviewand Sign Document
@ Review Document
@ Additional Information

© CreateSignature

C %4:1 sz’f[ s

By creating your signature above and clicking the “NEXT" button you are consenting to use electronic records and signatures in connection with this transaction and confirm your name s correct. Your electronic signature will be just as enforcesble s signing the same document using a
handwrittensignature.

| noa | | Back |

© Sien Document
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© Reviewand Sign Document

@ Review Document
@ ~Additional Information
© Createsignature

Cﬂ)ﬁz sz’f[ s

By creating your signature above and clicking the “NEXT” button you are consenting to use electronic records and signatures in connection with this transaction and confirm your name is correct. Your electronic signature will be just as enforceable as signing.
the same document using 2 handwritten signature.
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© Reviewand Sign Document

@ Review Document
@ ~Additional Information
@ Createsignature

© sizn Document

Electronic Signature Disclosure and Consent

By selecting the “SIGN” button, | am signing this document electronically. | agree that my electronic signature is the legal equivalent of my manual/handwritten signature on this document. By selecting “SIGN” using any device,
means, or action, | consent to the legally binding terms and conditions of this document. | further agree that my signature on this document is as valid as if | signed the document in writing. | am also confirming that | am
authorized to enter into this Agreement. If | am signing this document on behalf of a minor, | represent and warrant that | am the minor's parent or legal guardian.

IGN ELECTRONICALLY'
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© Reviewand Sign Document

@ Review Document
@ ~Additional Information
@ Createsignature

@ sien Document

& Esigndocuments
This document has been signed and submitted for processing. You will receive an email notification once the transaction has been processed. View Signed Document &

Return to Account.
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Print Account Owner Name Account Owner Signature Date

John Smith o Swmith, 05/13/2026

John Smith (May 13, 2026 11:15:06 CDT)
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Traditional IRA

Acct #:555
Status: Open

@

GENT

Federal Withholding: 0%
Effective Date: 05/07/2026

Pending Transactions

Type

Deposit

a
G]

Status Date

[ SUBMITTEDBYOWNER ~ 05/12/2026

Open Date: 03/16/2026

1-1of1
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‘Your Deposit has been processed by ABC Financial. A signed copy of the form has
been saved to the account owner portal for your records.

Thank you

ABC Financial
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Traditional IRA Open Date:03/16/2026

Acct #:555
Status: Open

@

Federal Withholding: 0%

Effective Date: 05/07/2026
Pending Transactions v
Fair Market Value v
Tax Forms v

Deposits L
ShowTaxYears: [ 2026

Deposit Type Date Amount

Regular Current Year 05/12/2026 $75000

11ofl <
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Tax Forms

1099 Forms

5498 Forms

Show Tax Years:

£ [ 2024 2025

Tax Year

2025

Date Sent to Owner

Date Filed with IRS

Corrected
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Notifications

Type Date Sent Status
. Withholding Notification June 06/14/2023 @ sent
Amendment Notification Legislative Upd...  12/19/2022 @ sent
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